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Jossey-Bass, 1996. Book Condition: New. Brand New, Unread
Copy in Perfect Condition. A+ Customer Service! Summary: Part
One : The Mediator's Mindset.1. The Conflict Management
Continuum.2. How to Analyze a Dispute.3. Gearing Up.Part Two:
Initial Contact.4. Telephone Contact.5. Setting the Table.6. The
Opening Meeting: Standard Agenda.Part Three: Caucuses.7.
Caucus Checkpoints.8. Case Examples.9. The "One Text"
Worksheet.Part Four: Shuttle/Joint Meetings.10. Planning the
Next Round.11. The SOS (Summaries, Offers, Summaries)
Model.12. Resolving Impasses.Part Five: Closing.13. Testing the
Agreement/Declaring Impasse.14. Drafting.15. Adjournment and
Other Ceremonies.Part Six: Variations.16. Mediating "On the
Fly": One-Session Reconciliation.Appendix A: Communications
Skills Review.Appendix B: Sample Ground Rules and
Forms.Appendix C: Professional Organizations.Appendix D:
Further Reading.
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Unquestionably, this is the best operate by any article writer. It is really basic but surprises from the 50 % of the ebook.
I realized this ebook from my i and dad suggested this ebook to discover.
-- K a cie Schr oeder    

This pdf could be well worth a read through, and a lot better than other. It is amongst the most incredible publication i
have got read through. I discovered this book from my dad and i recommended this publication to discover.
-- Sa dye Hilll   
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